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Supporting Pupils with Medical Needs Policy   
Including Toilet Policy and Handwashing Policy 

 
 
 
 
Rationale 
 
Fiveways School is a School for children with Severe Learning Difficulties 
(SLD) and Profound and Multiple learning Difficulties (PMLD) 
Many of the children have complex health needs and require medications to 
be administered and medical procedures to be carried out within the school. 
 
Aim 
Fiveways School is committed to ensuring that pupils with medical needs 
have the same right of access as other pupils to continue their education to 
the best of their individual abilities. 
 
Fiveways School has reviewed its policy in line with the Department of 
Education Guidance – Dec 2015 
The policy will ensure pupils with Medical Conditions at Fiveways School are 
supported so that they have full access to education by: 
 

 Establishing clear procedures for managing medication within school.  

 Clarifying which medical procedures can be carried out by school staff. 

 Ensuring appropriate training records are maintained for school staff. 

 Ensuring appropriate records are kept of all supportive medical 
interventions that are required during school time 

 Defining the Roles & Responsibilities of all parties involved in 
supporting the pupils of Fiveways School. 

 
 
 
Management of Medications 

1. Any medication that is brought into school should be handed from adult 
to adult (including transport escorts) 
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2. Medicines can only be brought on to the school premises with the 
knowledge of the School Nurse. 

3. Pupils medication is to be administered with written parental consent 
(Appendix 1a & 1b) 

4. All medication must be kept in a locked, storage facility. Emergency 
Medication must be kept in a separate locked storage facility. 

5. Emergency medications must be signed in & out of the locked storage 
facility. 

6. The Group Leader is responsible for pupils medications during offsite 
activities 

7. All medication must be labelled by a pharmacy with the pupil’s name, 
date, and the name of the medication dose & frequency of 
administration. 

8. Staff must sign the drug book after administering any medication. This 
must be counter-signed by an adult  witness (appendix 2a & 2b) 

9. Medication that needs to be refrigerated will be kept secure in the 
medical room fridge  

10. Parents are responsible for the disposal of date-expired medication.  
11. Sharps boxes should always be used for the disposal of needles and 

sharps. 
12. In the unlikely event that medication is left at school in error at the end 

of the day, contact school in the first instance. If there is no response 
parents should seek medical services. 

13. Where possible parents should ensure that there is a home and school 
set. 

 
 
Pupils Requiring Medical Procedures 
 
In supporting Children with complex medical needs the “Council for Disabled 
Children” together with the “Royal College of Nursing” have produced a list of 
clinical procedures that can be taught and subsequently delegated to non-
health qualified staff (RCN managing children with health care needs-January 
2018) 
 

1. Administering medicine in accordance with prescribed medicine in a 
pre-measured dose via nasogastric tube, gastrostomy tube, orally 
or applied to skin, eyes and/or ears. 

2. Injections (intramuscular or subcutaneous).   
3. Inserting suppositories or pessaries with a pre-packaged dose of 

prescribed medicine. 
4. Rectal prescribed medication with a pre-packaged dose 
5. Administration of buccal or intra-nasal Midazolam  
6. Blood glucose monitoring as per child’s prescribed medical plan 
7. Assistance with inhalers, cartridges and nebulisers. 
8. Emergency treatments covered in basic first aid training including 

airway management and use of External Defibrillator 
9. Tracheostomy care, including the use of a suction catheter & 

Emergency change of a tracheostomy tube. 
10. Oral suction with a Yankuer Sucker. 



11. Assistance with prescribed oxygen administration & oxygen 
saturation monitoring where required. 

12. Administration and care of compressed oxygen(emergency) 
13. Invasive/ non-invasive Ventilation care for a child with a predictable 

medical condition & stable ventilation requirements. 
14. Nasogastric Feeding 
15. Gastrostomy Feeding 
16. Jejunostomy tube Feeding 
17. Intermittent catheterisation and catheter care. 
18. Care of a Mitrofanoff. 
19. Stoma care  
20. Replacement of Gastrostomy button as appropriate. 

 
 
The Royal College of Nursing has advised that the following tasks should not 
be undertaken by unregistered health carers: 
 

1. Assessment of care needs, planning a programme of care or 
evaluating outcomes of a programme of care. 

2. Re-insertion of nasogastric tube. 
3. Re-insertion of a PEG or other gastrostomy tubes (the exception is 

button devices) and jejunostomy tubes. 
4. Intra-muscular and Sub-cutaneous Injections  
5. Programming of syringe drivers. 
6. Deep suctioning 
7. Siting of indwelling catheters. 
8. Medication not prescribed on included in the care plan 
9. Ventilation care for an unstable or unpredictable child. 

 
These lists are a guide only and it is important to acknowledge that for pupil 
with complex health needs other solutions are sometimes required. These will 
be defined in Healthcare plans.  It is emphasised that staff assisting in these 
procedures must be trained by a relevant Health Care Professional. 
 
 
 
  
Health Care Plans 
 
School must have sufficient information about the medical condition of any 
pupil with long term medical needs before a child starts school, or from when 
a pupil develops a condition.  A written health care plan should be completed, 
involving Parents and the relevant Health Care Professionals.  This should 
include: 

1. Details of a pupils condition 
2. Special requirements  
3. Medication and any side effects. 
4. What to do and who to contact in an emergency 
5. The role of the school  
6. Storage and maintenance of any equipment 



 
Every effort should be made to ensure that arrangements are put in place as 
soon as practically possible. 
 
In the event of an emergency situation, where a pupil requires transfer to 
hospital, parents will be informed as soon as it is practicably possible. A 
member of the school staff will accompany and remain with the pupil until their 
parent/guardian arrives. 
 
 
Home to School Transport 
 
It is the responsibility of local authorities to liaise with parents & school to 
develop appropriate transport healthcare plans 
 
Staff Training 
 
There is no legal duty that requires school staff to administer medication or 
carry out medical procedures. The administration of medicine forms part of a 
teaching assistant’s job description. Some support staff may have such a role 
in their contract of employment. School should ensure that they have 
sufficient members of support staff who are appropriately trained to manage 
medicines as part of their duties. Staff who volunteer to assist with any form of 
medical procedure are acting within the scope of their employment and are 
indemnified. 
 
 

 

Parental Consent 
 
Parents sign an Annual Parental Permissions slip and a medications, Health 
and Hygiene information form: giving permission for personal care and any 
medical care required, including first aid being administered and non- 
prescription medicines i.e. Paracetamol. 
 
Due to the nature of the pupils of Fiveways School levels of learning 
disabilities, each pupil, and their capacity to understand a decision should be 
assessed on an individual basis together with the support of their family and 
other healthcare & educational professionals. 
It is also acknowledged that no adult can make a decision on behalf of 
another adult (individual aged 16 years or above), and that it must be 
assumed that a person has the capacity to make that decision unless proved 
otherwise (England & Wales Mental Capacity Act 2005). 
 
 
Parents Responsibilities 
Whenever possible, parents should comply with the schools policies for 
managing medication.  They are requested to provide the school with full 
information about their child’s medical needs by completing the pre-entry 
profile on acceptance to the school. Then informing the school of any changes 



in their child’s medication or medical condition, in writing, and whenever 
necessary give the school permission to liaise with other healthcare 
professionals to share information to ensure that optimum care is provided for 
their child whilst in school 
 

 

 

 

Headteacher 
 
The Headteacher is responsible for the overall management of the policy in 
practice.  When staff agree to help pupils with their medical needs the Head 
should ensure that the staff receive proper support and training through the 
School Nurse.   
The Head should make sure that all parents & staff are aware of the schools 
Supporting Pupils with Medical Needs Policy. 
All parents of new pupils to the school should receive a copy for their own 
records. 
The Headteacher should agree with parents exactly what support the school 
will provide. 
 

 

School Nurse 
 
With the information obtained from the pre-entry profile and pre-entry 
meetings, the School Nurse will liaise with other Healthcare Professionals & 
Parents, to formulate an individual Health care plan for pupils with medical 
needs. The medical plans should meet all Healthcare needs required in 
school and should be considered at the Childs Annual Review.  
The School Nurse should be made aware of all medications that are brought 
into school and will ensure correct administration & storage.  The nurse will 
also advise, implement and monitor any staff training that is required in order 
to meet pupils’ healthcare needs.  The School Nurse will also be available to 
offer support & advice or act as a resource to parents. 
 

Teachers & Other School Staff 
 
Staff who are carrying out medical procedures for the pupils of Fiveways 
School should only do so if they have undertaken appropriate training for the 
different procedures they are participating in, and are aware of any possible 
consequences that could arise and how to deal with them. A record of training 
should be maintained.   
Staff must also ensure that all medications are kept in the Medical Room with 
the exception of medications that must remain with the pupil. 
 

School Health Advisory Team 
 
The School Health Advisor will be involved, in working with the school nurse, 
parents and other professionals to ensure that any clinical input in school is 
planned appropriately. 



 
Community Paediatric Nurse Team 
 
The Community Nurses work closely with the children and their families as a 
link between family life and the hospital. They also link into the school through 
the school Nurse offering support and advice for pupils, enhancing health care 
provided at school. 
 
Community Paediatrician   
The Community Paediatrician is a specialist doctor who may also be involved 
in planning any care that may be required in school. The Paediatrician may 
give advice to the school on individual pupils or on generalized health 
problems  
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