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FIVEWAYS SCHOOL 

  
 

OFSTED 2014 ‘Leaders at all levels strive to build very productive 

working relationships with parents and carers through the home-school 

book, telephone and email conversations and the many events run at 

the school. Of those who replied to Parent View, all felt that they 

received valuable information.’ 

 

OFSTED 2008 ‘Parents and carers express extremely positive views of 

the school, typically describing it as an ‘excellent’, brilliant’ or ‘superb’ 

school and saying ’If we won the lottery tomorrow we would still send 

our child here; there is no better provision!’ 

 

Definition:  For the purposes of this policy the term ‘Parent’ is used to 

cover all care givers  

 

Principles / Beliefs  
 

This policy is based in the following principles: 
 

 Confidentiality 
 

 Parents as Partners - It is believed that children will develop better if parents 

and teachers work as equal partners. The code of practice highlights the 

importance of this partnership. 

 

 An 'Open Door' policy - Parents have reasonable access to the Head or 

deputy at any time with an appointment.  Likewise parents have 'reasonable 

access ' to the teacher of their child. We are concerned to achieve an 

effective balance between parental access to the school and the potential 

distraction of the teaching process – this issue is particularly of relevance with 

our pupils who are by their nature highly distractible.  Teachers would therefore 

be very happy to speak with parents through prior arrangements. 

 

 Effective communication with all 
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 Respect - Parents will be treated with courtesy and respect.  In return we 

would ask parents to treat all school staff with courtesy and respect. If we feel 

your behaviour is unacceptable, we will explain why and ask you to refrain 

from behaving in this way.  We define unacceptable behaviour as behaviour 

that is abusive, threatening, lewd, discriminatory or otherwise inappropriate.  

 

 Professionalism - To achieve this, it is important that the teacher remains the 

focus point for any communication. 
 

Aims 

  
1. To acknowledge and draw on parental knowledge and expertise in relation to 

their child 

 

2. To provide support for parents to maximise the educational achievement of 

their child. 

 

3. To provide educational advice and practical guidance. 

 

4. To present pupil progress in a clear and accessible way. 

 

5. To encourage parent participation. 

 

Supporting Parents 
 

A Parent and Family Support Adviser (PFSA) has been appointed to the school to 

work directly with children and their parents and other agencies to improve 

student participation and learning opportunities.  The aims of the role are:- 
 

 Strengthen and increase communication between home and school & 

support parents who find school difficult to engage with. 

 Work with families to improve pupil attendance and achievement. 

 Raise parent’s awareness of outside agencies offering help and advice. 

 Encourage parents to take an active part in their child’s education by 

offering opportunities for parents to work with their child in school and at 

home. 
 

Further details are available via a leaflet in the reception area or by calling the 

PFSA direct, Mrs Chloe Baker on 07557 671013. 

 
Working with Parents 

 
The school aims to actively engage parents as partners within the education 

process.   

Parents are actively encouraged to: 

 

a)  Contribute to the formulation and review of their child's educational 

programme. This process is centred on the system of joint review 

meetings.  Parents are encouraged to read the annual review report 

provided by the teacher prior to the Annual review meeting, and 
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participate in discussions and put forward any suggestions or additions 

that are important from their perspective. 

 

b)  Work with the teacher on particular/agreed areas of the educational 

programme. 

 

c)  Help evaluate their child's progress throughout the year, using the 

communication systems identified below.  Parents are actively 

encouraged to be involved with the school although not necessarily 

within their child's class as this may prove to be counter-productive.  

There may, however, be instances in which parental involvement of this 

sort is agreed as part of an educational programme.  Such judgements 

will remain at the discretion of the Headteacher/Deputy Head. 

 

Procedures 
 

  Methods of encouraging and maintaining communication with parents: 
 

(a) Home-school books 
See the ‘Home-school Book Guidelines’ for the books aims and expected use. 

 

(b) SIMS Text Message service – school to home text 
communication 
Text messages will be sent to primary contacts identified in school entry 

paperwork. The texts will contain general information such as reminders and 

information of up and coming events. 

 

(c) Parents visiting school 
See the 'definition of an 'open-door' policy as expressed within the principle. 

 

(d) Dropping off and picking up children 
In order to minimise the disruption to class sessions, staff will collect the 

pupils from the school lobby. 

 

(e) Teacher home visits 
These will be at the discretion of the classroom based teacher. 

 

(e) Joint reviews (Education / Social Services)  
As each pupil in the school has their own individual meeting to which other 

professionals such as a speech therapist, physiotherapist and social worker 

may be invited, it is important that everyone invited makes every effort to 

attend this meeting when you will have the opportunity to discuss your child’s 

progress with their class teacher.  This will be an opportunity to assess progress, 

identify needs and agree learning outcomes for pupils (within their IEP – 

Individual Education Plan) and any other agreed action.  All dates are fixed 

at the beginning of the academic year and, unless otherwise notified, will 

take place on the scheduled date, EVEN IF PARENTS ARE NOT IN 

ATTENDNACE. 
 

We look forward to you bringing your views and comments to this meeting 

where you will have an opportunity to discuss your child’s progress at home 
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and at school.  A pro-forma will be issued to with your invitation to the review, 

which we would encourage you to complete and return to describe your 

views about progress over the last 12 months. Please also re-read your child’s 

Statement of Special Educational Needs, by way of preparation. 
  

A member of the Children & Disabilities team will contact you prior to the 

review to discuss any issues you may have. 
 

Annual reviews for children in Year 9 and above will use the Person Centred 

Planning (PCP) format.  Pupils will, where appropriate, take part in this review 

process.  For pupils of 14 and over the transition planning process will be an 

additional feature of the annual review meetings.  Post 16 opportunities will 

be identified, discussed and gradually made more concrete. Such discussion 

will be recorded on a Section 139a Form by the Connexions service. 
 

A Careers evening in the Spring term will enable parents to become familiar 

with post 16 opportunities. 
 

Every Review meeting is a formal review of the pupil’s Statement of Special 

Educational needs, so parents are encouraged to have read their statement 

prior to the meeting. 

We are also currently trialling a new ‘Person Centred Planning’ review process 

for our older pupils 

 

(f) Open evening 
Held annually in the summer term this is a marvellous opportunity to celebrate 

the achievement of pupils and talk to a variety of professionals associated 

with your child. 

 

(g) Fiveways School ‘Update’ and other information newsletters 
The Headteacher will send letters providing information and updates 

throughout the term. Teachers will provide a class timetable and information 

concerning the topic at the beginning of each term.  Otherwise the contents 

and frequency of such letters are at the discretion of the individual teacher.  

It is advised that where necessary a duplicate or copy should be kept of such 

communication. 

 

(h) Informal meetings with parents  
These will be at the discretion of the classroom based teacher.  However they 

may be most relevant if the teacher wishes to focus on a specific issue of 

common interest. Meetings with other professionals such as the Speech and 

Language Therapist or school nurse can be arranged at mutually convenient 

times. 

 

(i) FFSA (Friends of Fiveways School Association) - this is our school PTA 

(Parent Teacher Association)  
The basic aims of the FFSA are to foster:  

 Exchange of information – Regular updates & information on 

forth coming events will be circulated to parents in a joint 

FFSA/Coffee Morning Group Newsletter. 

 Mutual support 

 School-based fund-raising 



 5 

      

   

  (j) Telephone calls 
Telephone calls should be used when there is an urgency to convey 

information.  Any telephone calls to the private home of a teacher should be 

always be with express agreement and consent of the teacher. 

Written records may be kept of telephone calls, at the professional discretion 

of the teacher.  For example in the case of verbal consent being given for the 

child's participation in an activity it would be strongly recommended to retain 

a record.  

 

(k) Parent Coffee Mornings 
These are held every other Tuesday (but never the first Tuesday back after a 

holiday) from 9:30 – 11:30 during term time and are organised by Chloe Baker 

our PFSA. The coffee mornings are open to all parents and are held to discuss 

and decide on future parent events, general catch ups, training opportunities 

and to encourage friendships and support amongst families.  Details will be 

circulated in the Newsletter (outlined above). 

 

(l) Parent Training 
Parents may be invited to take part in training which the school feels would 

be beneficial to them or their child, or has been identified or requested by 

parents, for example, Somerset Total Communication or ‘The Picture 

Exchange Communication System’ (PECS). 

 

(m) Home School Agreement  
All parents will be asked to sign a home school agreement alongside school 

staff at the pupil’s annual review.  The agreement outlines the core 

responsibilities of parents and the school in working together to ensure all 

pupils reach their full potential and achieve the best they can. 

 

(n)  Parental Feedback   

The school will regularly seek parental views on a range of topics affecting 

pupils and school development through questionnaires/surveys and verbal 

discussions.  Feedback is greatly valued and responses and opinions 

respected and considered. 

   

  (o) School Website 

  School overview information to be found at: www.fivewaysschool.co.uk  

 

  (p) Fiveways School Facebook page  

Please find us and ‘Like’ the page to receive regular news updates, 

resources, links, reminders and other very useful information.  

 

     (q) Fiveways Parents Facebook private group 
Locate the group on Facebook and ask to join this private page to discuss 

more personal issues and get first hand advice and guidance from other 

parent/carers. 
 

 

http://www.fivewaysschool.co.uk/
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Methods of resolving difficulties / complaints: 
 

 Guidance is available in the “Parental Grievance and Complaints Policy”. Further 

guidance for parents and carers is available in the “Concerns and Complaints” 

leaflet. Paper copies of the policy and guidance are available from the school office, 

the policy can also be found on the school website. 

 

Parents are reminded that the Local Authority’s 'Parent Partnership' scheme offers 

support and advice when needed.   

 
 School Standards and Framework Act 1998 

 

Additional information from: 
 SEN Code of Practice 2001 
 DES 11/91'A Charter for parents in England' 
 The Children's Act 
 Somerset Guidance for Schools Vol. 2. 
 Fiveways School 

  - Assessment Recording and reporting Policy. 
- Homework policy 


